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ABOUT US yy¢

Quality of serivce and
feam you can rely on

Integrated Clean Comapny founded in 2014 and proud
to be %100 Omani owned and operated. Although it
was startfed with a modest amount of capital but today
Integrated Cleans is growing fast in every aspect in
order to meet the demand of the fast growing Industry.

Excellent Cleaning Solutions
Taking satisfaction deeply to details



& Ovur Vision

IClean vision is to be recognized as the best-
managed and professional cleaning service
provider in the Oman
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@ Our Mission

Provide professional cleaning services that
meet and exceed customersy expectations,
leading to long-term partnerships with valued
clients.

©) Our Target

we strive to provide excellent cleaning
services to satisfy the challenging need of our
customers. Our customers are an evidence for
our achievement.




FEW THINGS SHOULD
KNOW ABOUT ICLEAN

OUR FOCUS IS CUSTOMER

Exceeding our customer expectations is at the core of
our business and it's a culture that we enforced it though
all layers of the company. This commitment to customer
service has ensured a very high level of customer trust
over the years.

OUR SOLUTIONS ARE SUILTABLE

We realize every facility, industry has different needs that’s
why we provide you with the flexibility in our services either
complete cleaning package or customize to suit your needs
and or budget.

OUR QUALITY CONTROL IS DETAILED

Ensuring very high levels of quality control is a key part of our
service. We have developed clearly defined processes and
systems to ensure our cleaning is executed to perfection each
and every time.

OUR STUFF ARE PROFESSIONAL

Before have a trained and qualified tfeam that are very
competent and trust worthy, easy communicate and
professional who can handle the job and finished it in best
quality.

OUR SERVICE HOURS

Our hours are flexible around your workplace. We can provide
servicing daily or weekly, before regular working hours and
even after regular working hours.

OUR GUARANTEE

We offer a service that you can depend on each and every
m time we clean your place. If at any time you are not satisfied
el  call our office within 24 hours and we will gladly send a crew
to redo whatever is in question at no extra charge.




Our staffs with their professional approach
each individually inducted, fully trained and hig
motivated to ensure the stringent standards 1
clients expect from our company.

Our continued growth has been achieved by our§
unparalleled commitment to confract supervision |
and contfinuous detailed inspections, combined
with regular client and staff contact.

Build lasting and quality relationships
clients through personal afttenfion and fai
Create practical and tailoréd appioaches to ot
clients individual and specidli ed)cwg need.
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@In’regro’red Clean employee’s Our instruction to fthe s’roffs
selection, employee training involves combination of method
and periodical inspections are of work, which includes hand-
to ensure that our services in on demonstration and printed
your premises will meet your instruction.
expectation.

The system employed to monitor Our personnel management
our client’s properties and facilities techniques are unique and
and with our experience enables centered on cost control and
us to effectively handle the labor provide a quick response to

demands and the financial client need as they change
requirement of any account we throughout the vyear.
confract.



Integrated Cleans being a professional
people in the cleaning industry will
henceforth take full responsibility
O of your premises and ensure that

6 we will employ our best effort in
meeting your requirement.
»

We have<established a reputation
in the cleaning industry for quality
and dependability for your entire
cleaning requirement. At
Integrated Cleans we are
focused on the job In
hand and we would like

to do it with satisfaction.
Based on our experience in
thecleaningindustryweknow
that quality conirol is the key
element to customer satisfaction
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Overview

Most facilities require a variety of services and solutions
beyond nightly cleaning. That's why iICLEAN offers a range
of facility services that cover every corner of your office. We
provide an extensive service with full details to ensure the job
Is done to the highest standards and exceeded our customer
expectations.

Residential Commercial  Post Construction
Cleaning Cleaning Services




We exist to carry on our service to allkind of facilities with full
commitmentofqualitythatwe promised.Oursatisfiedclients
own or manage a wide range of facilities, including fithess
centers,colleges, sportscomplexes,restaurants,and more.

Airports  Commercial  Country AUTo Convention Entertainment
& Airlines  Real Estate Clubs Dealerships  Centers Venues
0 d=p e |ié|i
E 18
Banking Fithess ~ Government  Hospitality ~ Medical Places
& Finance Centers Facilities of Worship
) .gu

Property Retail Restaurants Schools
Management & Universities 4




OUR CLIENTS 11

MILLENNIUM

RESORT
MUSSANAH, OMAN

A-COM

<BANGPAKOK
International
Hospital

AL SHOMOUKH

INTERNATIONAL SCHOOL
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